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Follow the instructions described in this document if you need to request your Personal 

Identification Number (PIN) letter to be mailed to an alternate address when registering 

through the UAC. An “alternate address” is an address that is not the address that populates 

for your National Provider Identifier (NPI) on the registration screen. PIN letters are mailed via 

the United States Postal Service (USPS). Please note that this will not permanently change the 

organization address; this will only reroute your PIN letter to an alternate address for you to 

complete UAC registration. To permanently change your address on record, pharmacy 

providers and prescribers need to contact the DHCS Pharmacy Enrollment Division (PED). The 

best way to contact PED is by submitting the inquiry form located under Contact Us –Provider 

Enrollment Directory on the PAVE webpage, or by phone at 1-916-323-1945. 

To reroute your PIN letter, upon initial registration, complete the required (*) fields on the 

screen shown below and click Validate Org. Then, select Alt Address and click Submit. You 

can view the Alt Address instructions by clicking the hyperlink next to the Alt Address 

checkbox. 
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When you click the Alt Address hyperlink, the instructions display as shown below. You will 

need to fax a letter with the requested information on your organization’s letterhead to the 

Magellan Health Web Support Help Desk at 888-656-0376.  

 

If you have additional questions, please contact the Medi-Cal Rx Education & Outreach team 

at MediCalRxEducationOutreach@magellanhealth.com. 
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